
HospiceChoice Rx has a leading team of specialty-trained Hospice and Palliative Medicine Pharmacists to provide next-level 
support for your clinical staff. We believe every Hospice should benefit from clinical services.  That’s why we include a robust 
Core Clinical Services offering with every contract to improve your prescribing experience.  HospiceChoice Rx’s clinical 
services will help our Hospice partners achieve patient comfort goals and meet value-based metrics. 

Formulary Management
Custom medication formularies provide cost-effective target strategies to help the 
Hospice team select the optimized approach to hospice pharmacotherapy.

•  Custom Formulary management 
•  Building favorite medication options within HospiceChoice Rx’s NaviScript platform
•  Custom comfort pack management 

Rejection Management 
Our rejection process captures any high-cost or non-formulary medication 
before billing and offers therapeutic alternatives. 

•  Clinical guidance for high-cost medication rejections
•  Clinical Services Internal Rejection Concierge:

In the absence of a Hospice Administrator rejection response, the 
Hospice will authorize the HospiceChoice Rx Chief Clinical Officer to 
approve a 72-hour fill of any rejected medication related to comfort 

Standard Clinical Reports 
Gain insight into how your medication strategy is performing on a monthly 
basis providing an opportunity to make adjustments as needed.

•  High-Cost Medications
•  High-Cost Patients
•  Non-Formulary Medications
•  Branded Medications

Our Philosophy

Core Clinical Services in Every Contract

C L I N I C A L  S E R V I C E S

Guiding Hospices With Cost-to-Value
Medication Strategies



HospiceChoice Rx offers in-person or virtual PharmD consultations to meet the needs of your Hospice. 
•  IDT/IDG meeting participation
•  Medication Policy development for Hospice partners
•  Custom report development
•  On-site education sessions geared toward Hospice and Palliative Care
•  Any special clinical development request 

PharmD Consulting Per Request

(855) 826-1555   •   info@hospicechoicerx.com
www.HospiceChoiceRx.com

Hospices may elect enhanced, high-touch clinical services to support your Hospice clinical team with 
complex symptoms or medical management of high-risk medications.  With our PharmDs’ guidance, 
Hospices receive the right information to make informed decisions. We will recommend alternative 
therapies that may be more affordable and have the same clinical outcomes including new 
compounding options.

Enhanced Clinical Services

Clinical Consultations
Request clinical consulations within HospiceChoice Rx’s NaviScript platform.

Clinical Interventions
•  Symptom and pain management consultation
•  Drug Coverage Determination
•  Therapeutic and formulary alternatives
•  Deprescribing guidance
•  Complex medication management
•  Admission medications consultation upon request
•  IDG / 14-day medication consultation upon request

Quarterly Drug Utilization and Claims Review
Scheduled reviews will help Hospices identify unnecessary high-cost medication, polypharmacy, and 
non-formulary medications to help tailor prescribing practices to achieve the optimization of palliative 
medication management.

•  Review of medication prescribing pa�erns and identification of opportunities to support the 
clinician and improve value to patient care in a cost-effective way

Participation in Quality Assurance and Performance Improvement Meetings
Our PharmD medication experts can assist with achieving regulatory compliance and value-based 
outcomes. We can present medication-related data and assist with strategic guidance on safe, 
efficacious, and cost-effective medication utilization in QAPI meetings.

Access to HospiceChoice Rx Clinical Guidelines 
Leverage symptom management resources developed by our expert PharmDs designed to educate 
and empower your clinical staff.


